CASH CUSTOMER LOYALTY
MEMBERSHIP

To apply for a Tumu Cash Customer Loyalty Membership please complete the following

registration form and return it to your local Tumu Store. Fields with * must be completed.
Homestore:

Titlex [ me Ddwes s [ Jmiss [ or [ Joror

Full Name¥*

vaeorsin || | [ | | [ | | | |

Email

Postal Address*

Suburb

Town/City* Post code*

Contact No.*

What are your building and/or DIY requirements? Do you have a specific trade we can support you in?

Are there specific products you will need to complete your projects?

What is your estimated average spend each month for these requirements? $

Do you own or live on a farm, orchard or lifestyle block? Yes |:| No |:|

Would you like our Rural Specialist to contact you for your ongoing suppy needs? Yes I:I No I:I

Tumu prides itself on giving back to our customers and communities by donating a percentage of our sales

to nominated organisations. As a Tumu loyalty member you can nhominate one of our approved Community
Organisations to receive a percentage of your purchases as a donation. There's no limit - the donation depends
entirely on how much you spend. Please see the back of this form for a full list of our approved organisations.

Please list the organisation you would like to nominate on your account: *only one organisation may be nominated

I have read and accept the Tumu Cash Customer Loyalty Membership Terms & Conditions listed on the back of this form.

Signed Date

Office use only:

Loaded:

Please send all completed forms to Tumu Support Office at cashloyaltymembership@tumu.co.nz



APPROVED COMMUNITY ORGANISATIONS

Tumu Dannevirke

Tumu Masterton

Code
DVKEHIGH
FIRSYPS
MNORSSCH
POMNGSCH
RUAHSCH
STJOSESCHD
TOTACOL
WEBESCH

Organisation Name
Dannevirke High School

First Years Preschool

MNorsewood School

Pongaroa School
Ruahine School

St Joseph's School Dannevirke

Totara College
Weber School

Code

Organisation Name

PAWS Pet Animal Welfare Service Wairarapa

PUKENWC
WPST

Pukaha National Wildlife Centre / Pukaha Mount Bruce Board
Wairarapa Sports Education Trust

Tumu Gisborne

Code
CAMPCOL
EASTWARB
GISBBMX
GISBBOYHS
GISBCEMNSC
GISBCOMB
GISBECCANC
GISBEDUT
GISBGIRLHS
GISBSPEEC
GISBTHISAF
GISBVOLCGA
GREYP
ILMININT
LIONFOURH
LYTTHIGHSC
MAKARASCH
MAKAUPRESC
MAKAUSCH
MANGASCH

Organisation Name
Campion College

Eastwoodhill Arboretum

Gisbome BMX Club

Gisbome Boys High School
Gisbome Central School
Gisbome Concert Band

Gisbome East Coast Cancer Society

Gisbome Education Trust
Gisbome Girls High School
Gisbome Speedway Club Inc
Gisbome Thistle AFC

Gisbome Volunteer Coastguard Assn

Grey Power

liminster Intermediate

Lion Foundation Rescue Helicopter
Lytton High School

Makaraka School

Makauri Pre School

Makaurn School

Mangapapa School

Code
MATASCH
MIDWSURLI
MOTUSCH
PATUVOLFIR
RDAGISB
RERESCH
SALVARMY
SONRCHRSCH
SPCAGISB
STJOHN
TEHAPASCH
TEKARASCH
TEWHARSCH
TIKISCH
TINIROTO
TOLBAS
WAER
WAIKSLSC
WAINBSC
YOUFC

Tumu Hawke's Bay

Organisation Name
Matawai School

Midway Surf Life Saving Club
Motu School

Patutahi Volunteer Fire Brigade
Riding for the Disabled Gisborne
Rere School

Salvation Army — Gisborne
Sonrise Christian School
SPCA Gisborne

St John Midland

Te Hapara School

Te Karaka Area School

Te Wharau School

Tikitiki School

Tiniroto School

Tolaga Bay Area School
Waerenga O Kuri School
Waikanae Surf Life Saving Club
Wainui Beach School

Youth For Christ

Code
BAYCITY
BLEDSCH
BOWLNAP
BRAIINHB
CANCERSOC
CHILDCFHB
CLIVSCH
CRANHOSP
FLAXPRISCH
GREYPHB
HABITAT
HASTBOYHI
HASTINT
HASTRUGSP
HAUFIRBRI
HAUPRISCH
HAVEHIGSCH
HAVEINTSCH
HAVEPONCL
HAVEPRISCH
HAVEROTCL
HAVEVOLFIR
HBCYF
HERESCH
HOHEP
IONACOL
KERECUBP
LINDICOL
LOWEWALKER

Organisation Name

Bay City Outreach Centre

Bledisloe School

Bowls MNapier

Brain Injury Association HB Inc
Cancer Society H B Centre

Child Cancer Foundation Hawkes Bay
Clive School

Cranford Hospice

Flaxmere Primary School

Grey Power Hawkes Bay

Habitat for Humanity Ltd

Hastings Boys High School
Hastings Intermediate School
Hastings Rugby & Sports Club
Haumoana Fire Brigade Social Club
Haumoana Primary School
Havelock MNorth High School
Havelock MNorth Intermediate School
Havelock Morth Pony Club
Havelock Morth Primary School
Havelock MNorth Rotary Club Inc.
Havelock North Volunteer Fire Brigade
Hawkes Bay Cystic Fibrosis
Hereworth School

Hohepa Homes Hawkes Bay

lona College

Kereru Cub Pack

Lindisfarne College

Lowe Corp Rescue Helicopter

Code
LUCKPRISCH
MARAEKSCH
NAPECENSCH
ONESG
PARKPRISCH
PETEKINDY
POUKSCH
PUKEHSCH
PUKETSCH
RAURSCH
REDCROSS
RDAHBHAST
RDAMNAPR
RSTEINER
SAILHBTI
SALVATION
SHERENSCH
SPCAHAS
SPCANAP
STJOHNS
STJOHNSCOL
STJOSESCH
STMARYSCH
TARAHIGH
TEAWAKINDY
TEMATSCH
TEPOHUSCH
TWINCRCHB
VILLBC
WAIMSURFLI

Organisation Name

Lucknow Primary School
Maraekakaho School

MNapier Central School

One School Global

Parkvale Primary School
Peterhead Kindergarten

Poukawa School

Pukehamoamoa School

Puketapu School

Raureka School

Red Cross Society

Riding for Disabled HB Group Hastings
Riding for the Disabled MNapier Group
Rudolf Steiner School Hastings
Sailability Hawkes Bay Trust Inc
Salvation Army - Hastings
Sherenden School

SPCA Hastings Branch

SPCA MNapier Branch

St John's Ambulance HB

St John's College

St Joseph's School Hastings

St Mary's School

Taradale High School

Te Awanga Private Kindergarten
Te Mata School

Te Pohue School

Twin City Riding Club HB

Village Baptist Church
Waimarama Surf Life Saving Club

Terms & Conditions

APPLICATION

REWARDS

any reward not being available for any

events which we think may be of interest to

Application for the customer loyalty membership is
free. Only individuals may apply to become loyalty
members. Any individual who becomes a loyalty
member agrees to be bound by these terms and
conditions as varied from time to time.

YOUR ACCOUNT AND ITS USE

You can apply either online (www.tumu.co.nz) or
pick up an application form from any of our Tumu
stores.

Your membership will be active within 14 days of
receiving your application. Tumu reserves the right
to refuse any application for an account without
giving any reason.

The membership may be used by you and any other
person(s) you permit to use it. By permitting
another to use your membership, you and the
person using your membership will each have
affirmed your agreement to be bound by these
terms and conditions as varied from time to time.
You should notify us of any change in your contact
details once your membership is active. You may
either update your details instore or by contacting
the accounts team by e-mail at
cashloyaltymembership@tumu.co.nz

A member may use their membership at any of the
six Tumu stores to receive awards such as discounts
on goods. Each store has sole discretion in respect
of any discounts or rewards they might offer
through the loyalty scheme. Discounts and rewards
may differ from store to store and are subject to
change.

CANCELLATION

Tumu may terminate a membership, without notice

and for any reason, including if the member:

. Fails to comply with these terms and
conditions;

. abuses any privilege accorded to the
membership holder under the loyalty
scheme; or

. dies or becomes bankrupt.

A loyalty member may at any time cancel his or her
membership by giving written notice to the Tumu
Support Office at:
cashloyaltymembership@tumu.co.nz

In addition, Tumu may at any time suspend or

terminate the loyalty scheme without prior notice. *
Tumu may provide notice of any cancellation of the *

loyalty scheme on our website. Tumu is not liable
far:

. any unauthorised use of a membership.

reason; or
. the suspension or termination of the loyalty
scheme.
PERSONAL INFORMATION
Under the Privacy Act 1993 we advise that:
The application process for membership, both
online and in-store, collects personal information
about you including your name, address, telephone
numbers, how much you spend in our stores,
lifestyle information and any other information
collected in relation to your use of our products and
services ("Information"). Information will be
collected by Tumu and held at Tumu's Support
Office in Napier.

The intended recipients of the information are
Tumu. Your information may be held and used by
us for several purposes connected with Tumu's
business operations and functions including:

. processing your application;

. helping us to provide you with out products
and services;

improving our service;

carrying out market and product analysis and
marketing our products generally; or
contacting your (including by post, email,
text, messages, and telephone) about
Tumu's products, services, promotiens, or

you.
Each loyalty member consents to the collection and
use of their personal and other information in the
manner set out above and the disclosure of such
information to Tumu Stores and selected service
providers for the purpose of operating the loyalty
scheme and to provide information about Tumu's
products and services. Information about account
holders will not be provided by Tumu to any person
except as provided in this section.
You have the right to access, correct or update your
details at any time. If you wish to update your
details, you may do so in-store or by writing to
Tumu's Support Office.
GENERAL
We may change, add to, delete, or replace these
terms and conditions from time to time. The current
terms and conditions are set out on our website. A
printed copy of the current terms and conditions
may be requested from the Tumu Support Office.
Tumu Loyalty Members may contact the Tumu
Support Office at PO Box 4022, Napier, 4143 or at
55 Thames Street, Pandora, Napier or by email at
cashloyaltymembership@tumu.co.nz




