Working the PlaceMakers Way

Our Vision,

Mission and
Values




Our Vision

* To be the world class supplier of
choice for builders and DIY project
customers




Our Mission

e QOutstanding relationships enable us to
succeed and help our customers succeed

We will strive to excel in meeting the needs of
builders and DIY project customers as a

specialist retal

with the RIGHT

product at the

er. We'll serve our customers
attitude and the RIGHT
RIGHT price at the RIGHT time

with the RIGHT

advice

We will constantly provide a high standard of

service




Our Values

 World Class  Know How
e SuUCCEeSS « Can Do
 Teamwork e Safety

e HONnesty
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Success

Helping athers act
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Teamwork

PlaceMakers
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PlaceMakers

Know hnw Con do.
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'Takmg care and nﬂt gettmg
injured in the process.
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The Fletcher Building Values

e People
e Customers
e Communities and environment

e High ethical standards of behaviour

 Teamwork and supportive leadership
* Innovation, Excellence and Results




